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Artisanal Currency and Buy Local Palouse Campaign 
Part 1: Getting to Know Your Business Through Photo Elicitation Interviews 

 
You want to get to know the specifics of what is produced or accomplished at your business, 
from both a visual and a sociological standpoint, as inspired by your reading of excerpts from 
“Working Knowledge: Skill and Community in a Small Shop” by Douglas Harper. Over the 
month of October, engage in a photo elicitation interview process with your assigned business. 
Plan to follow the steps below. Exact scheduling will depend on your group members and your 
assigned business. Remember: 
 

• Be respectful of time, both in regards to the business you visit, and your group 
members. 

• All members of small groups are expected to attend visits to the assigned business. 
• Steps 1 through 6 should be completed by Thursday, 10/31. 

 
Step One: Get Organized, Assign Roles 
Small Group Meeting: Get to know one another and discuss: 

a) How you will make contact with your business 
b) When you will try to visit and who will be in charge of making arrangements with your 

business contact 
c) How your group members will communicate and stay in touch outside of class 
a) What your business appears to be/do: Make a list of questions you will ask at your initial 

visit (see next step). Remember you will want to take note of special handwork, 
mechanical work, special tools and equipment, shop lingo, materials/ingredients, and 
specialized knowledge involved in what is taking place. Hand your list of questions in to 
your instructor when they are ready. (Remember, all steps on this sheet must be 
completed in by the end of October). 

 
Step Two: Exploratory Visit 
Initial Business Visit: Make an initial group visit to the assigned business. The goal of this visit is: 

a) Get to know your contact person, likely the business owner  
b) Get an overview of what is produced or accomplished at your business so you can make 

a decision about what aspect of the business you would like to interpret for this project. 
Keep in mind you want to zero in on a specific task or process, in the same way 
Douglas Harper examines specific jobs performed by Willie in his shop.  

c) Take some general reference images that will help you remember what you saw and 
learned. 

 
Step Three: What Will You Document in Detail? Why? 
Small Group Meeting: Meet with your group to discuss your initial business visit. Decide what 
aspect of the business you would like to interpret for this project: What specific task or 



process will you document using photography and seek to better understand through a photo 
elicitation interview? Write a paragraph or two that describes your group’s intention and hand 
this in to your instructor when you are ready. (Remember, all steps on this sheet must be 
completed in by the end of October). 
 
Step Four: Follow-Up Business Visit for Detailed Documentation 
Follow-Up Business Visit: Return to the business as a small group to document one or two specific 
aspects of what takes place there. This might be how something is produced, repaired, 
harvested, or created, how one service is provided, etc., depending on the nature of the 
business. Plan to discuss what you’d like to document with the business owner before you 
return so they are prepared to best help you. You should: 

b) Have one group member who is comfortable with photography take detailed photos 
(these are for reference only, you will eventually develop your own vector-based 
graphics inspired by your documentation and understanding of what you learn) 

c) Have group members who are prepared to take written notes 
d) Consider using audio to record the conversation you have with the business owner 
e) Remember to be aware of documenting special handwork, mechanical work, special 

tools and equipment, shop lingo, materials/ingredients, and specialized knowledge 
involved in what is taking place. 

 
Step Five: Prepare a Presentation for Photo Elicitation 
Small Group Meeting: Meet with your group to go over notes, photos, and other information 
collected at the Follow-Up Business Visit. Edit the materials into a straight-forward presentation 
(your choice of format, should include photos and words) demonstrating the specific task, etc. 
that you sought to record, describe, and understand. You will show this presentation to the 
business contact to get their feedback, and you will turn it in to your instructor when it is 
ready. (Remember, all steps on this sheet must be completed in by the end of October). 
 
Step Six: Photo Elicitation Interview 
Final Business Visit: Return to your business one last time with your presentation. Allow the 
images to instigate a photo elicitation interview, in which “subject and interviewer(s) discuss 
photographs, giving the interview a concrete point of reference” (Harper, 12). See what else 
you can learn and/or clarify by discussing the photos and your presentation. Amend your 
presentation accordingly and turn it in to your instructor again. (Remember, all steps on this 
sheet must be completed in by the end of October). Organize all notes, photos, and other 
materials collected during this process and make sure they are in a secure shared place where 
all group members can access them, such as a shared folder. 


